SAPPHIRE® 2008: BUSINESS BEYOND BOUNDARIES

Dear SAPPHIRE partner:

To help you shape your marketing messages and activities before and during SAPPHIRE 2008, we want to
introduce this year's theme and the underlying messages:

BUSINESS BEYOND BOUNDARIES

As the speed of business continues to accelerate, companies need to increase process flexibility
and continuously optimize performance. Pressures to innovate, to be compliant, to wring efficiencies
from their systems and processes, to adapt business models and meet changing customer demands
continue to weigh on CEOs, CIOs, and their teams.

At the same time, businesses are even more required to be connected — to their customers,
their suppliers, subcontractors, and partners. This need for connectedness is a direct result of
increased globalization as businesses look to find competitive advantage in the global economy.

Businesses are in the throes of extending and transforming their networks, making sure their
IT solutions can create value beyond the four walls of the enterprise while helping them develop
innovative processes and business models across their business networks.

SAP is the smart choice to make IT the strategic support for business network transformation
and continuous improvement. With the acquisition of Business Objects, SAP is even better
positioned to help each company become a “best-run business.”

The idea of continuous improvement — or “closed-loop business optimization" — will be at the
forefront at SAPPHIRE. How businesses can continuously improve by ensuring that their global
strategies are executed properly across their entire value chains is at the heart of offerings from SAP
and Business Objects.

In an increasingly connected global economy, and volatile times, to be a best-run business means

ensuring that all aspects of the business network work as one — wherever they are in the world — to
work in concert beyond the four walls of the enterprise.

The attached Microsoft PowerPoint presentation outlines the SAPPHIRE value proposition and explains why the
conference is a must-attend event for the entire SAP ecosystem.

We wish you a successful SAPPHIRE, and we hope we will partner again for upcoming conferences..

Yours sincerely,

The SAPPHIRE Team
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