SAPPHIRE NOW and the ASUG Annual Conference
May 15-18, 2011, Orlando, Florida
Drive Attendance Promotion — Exhibitor Opportunity




Promotion Overview

Objective
Incent exhibitors to drive customer registrations to SAPPHIRE NOW and the ASUG Annual
Conference.

How Exhibitors Benefit

SAP and ASUG will reward each exhibiting company, that participates in the promotion, with
one complimentary conference registration upon proof that promotion requirements have
been met. The complimentary registration will be added to the exhibitor’s console. Offer is
limited to one badge per participating company and is for new registrations only. Refunds will
not be given for previously purchased badges.

Method
Exhibitors will incorporate a unique URL and conference banner (provided by SAP and ASUG)
into an e-mail communication to their customers. Arendering of the banner is below.

ANNUAL
=17 SAPPHIRE ‘ CONFERENCE

© 2011 SAP AG. All rights reserved. 2



Follow These Steps

Commitment Date for Participation
Send an e-mail to your exhibit manager by March 21 confirming participation in the
promotion.
Include the projected date of the mailing and the anticipated number of individual contacts.

Receiving the Banner
On March 28 your exhibit manager will provide the conference logo banner along with a
unique tracking URL.

Using the Banner
The conference banner and the URL must be used in an e-mail communication to
customers between March 28 and May 9.
Follow these steps to link the banner and the URL in Outlook or Word:
Click on the banner > Insert > Hyperlink > copy and paste the URL into the address
field > OK. Confirm that it works properly.
Provide your exhibit manger with a sample of the e-mail.
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Creative Tips

The Exhibitor Information Web Site includes an Invite Your Customers page and SAP and
ASUG developed invitations. Customize one of these for your promotion, or get creative
with your own campaign.

SAPPHIRE NOW and ASUG should always be capitalized as they are acronyms.

As with all communications that include SAP, please adhere to the partner branding
polices, available on the Exhibitor Resources page of the EIW.
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http://www.sapandasugexhibitors.com/invite.htm
http://www.sapandasugexhibitors.com/resources.htm

Additional Information

URL Details

SAP and ASUG are piloting this offer in 2011 and will use unique URLS to measure the
success of this promotion. The URLs will allow for tracking the number of click throughs to the
conference Web site as well as those that resulted in a registration.

Additional Banners

The Exhibitor Resources page includes other banners for use on your Web site and in e-mail
signatures. Note that the banner/URL mentioned in this promaotion is the only one eligible for
the complimentary conference registration. It may also be incorporated into your e-mail
signatures and Web site.

Questions?

Sapphire level - Barb Kavetski: b.kavetski@sap.com, 610.518.6291

Onyx level - Ellen Stangroom: e.stangroom@sap.com, 610.954.7510

Diamond and Ruby Turnkey levels - Jim Boyle: ja.boyle@sap.com, 484.416.3067
Emerald and Pod levels - Sandy Lorenz: sandra.lorenz@sap.com, 508.461.7421
Ruby level - Cassie Thompson: cthompson@asug.com, 312.673.5331
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No part of this publication may be reproduced or transmitted in any form or for any purpose
without the express permission of SAP AG. The information contained herein may be
changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary
software components of other software vendors.

Microsoft, Windows, Excel, Outlook, and PowerPoint are registered trademarks of Microsoft
Corporation.

IBM, DB2, DB2 Universal Database, System i, System i5, System p, System p5, System X,
System z, System z10, System z9, z10, z9, iSeries, pSeries, xSeries, zSeries, eServer,
zIVM, z/OS, i5/0S, S/390, 0S/390, OS/400, AS/400, S/390 Parallel Enterprise Server,
PowerVM, Power Architecture, POWER6+, POWER6, POWER5+, POWERS5, POWER,
OpenPower, PowerPC, BatchPipes, BladeCenter, System Storage, GPFS, HACMP,
RETAIN, DB2 Connect, RACF, Redbooks, 0S/2, Parallel Sysplex, MVS/ESA, AlX,
Intelligent Miner, WebSphere, Netfinity, Tivoli and Informix are trademarks or registered
trademarks of IBM Corporation.

Linux is the registered trademark of Linus Torvalds in the U.S. and other countries.

Adobe, the Adobe logo, Acrobat, PostScript, and Reader are either trademarks or
registered trademarks of Adobe Systems Incorporated in the United States and/or other
countries.

Oracle is a registered trademark of Oracle Corporation.
UNIX, X/Open, OSF/1, and Motif are registered trademarks of the Open Group.

Citrix, ICA, Program Neighborhood, MetaFrame, WinFrame, VideoFrame, and MultiWin are
trademarks or registered trademarks of Citrix Systems, Inc.

HTML, XML, XHTML and W 3C are trademarks or registered trademarks of W3C®, World
Wide Web Consortium, Massachusetts Institute of Technology.

Java is a registered trademark of Sun Microsystems, Inc.

JavaScript is a registered trademark of Sun Microsystems, Inc., used under license for
technology invented and implemented by Netscape.

SAP, R/3, SAP NetWeaver, Duet, PartherEdge, ByDesign, SAP BusinessObjects Explorer,
StreamWork, and other SAP products and services mentioned herein as well as their
respective logos are trademarks or registered trademarks of SAP AG in Germany and other
countries.

Business Objects and the Business Objects logo, BusinessObjects, Crystal Reports, Crystal
Decisions, Web Intelligence, Xcelsius, and other Business Objects products and services
mentioned herein as well as their respective logos are trademarks or registered trademarks
of Business Objects Software Ltd. Business Objects is an SAP company.

Sybase and Adaptive Server, iAnywhere, Sybase 365, SQL Anywhere, and other Sybase
products and services mentioned herein as well as their respective logos are trademarks or
registered trademarks of Sybase, Inc. Sybase is an SAP company.

All other product and service names mentioned are the trademarks of their respective
companies. Data contained in this document serves informational purposes only. National
product specifications may vary.

The information in this document is proprietary to SAP. No part of this document may be
reproduced, copied, or transmitted in any form or for any purpose without the express prior
written permission of SAP AG.

This document is a preliminary version and not subject to your license agreement or any
other agreement with SAP. This document contains only intended strategies, developments,
and functionalities of the SAP® product and is not intended to be binding upon SAP to any
particular course of business, product strategy, and/or development. Please note that this
document is subject to change and may be changed by SAP at any time without notice.

SAP assumes no responsibility for errors or omissions in this document. SAP does not
warrant the accuracy or completeness of the information, text, graphics, links, or other items
contained within this material. This document is provided without a warranty of any kind,
either express or implied, including but not limited to the implied warranties of
merchantability, fithess for a particular purpose, or non-infringement.

SAP shall have no liability for damages of any kind including without limitation direct,
special, indirect, or consequential damages that may result from the use of these materials.
This limitation shall not apply in cases of intent or gross negligence.

The statutory liability for personal injury and defective products is not affected. SAP has no
control over the information that you may access through the use of hot links contained in
these materials and does not endorse your use of third-party Web pages nor provide any
warranty whatsoever relating to third-party Web pages.
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